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Service Quality and Satisfaction of Management toward Needs of Women’s Experienceafter Hearing of

Abnormal Pap Smear Result: Case study ofLampang Hespital

- . 1 - L .~ 1
s o nhaz' waz 1izdnd Imnd

ar T
THLCLT)
aw T A A a o Ao ’ I
NI luAs Ll iandsrasdmefinunun mus msuazmsus msdanisideanenudvants
A s fa a = - ) ) ¥ ’ Pad
voaas insuranisas Inaathinuagnialnd TaofnuimswsyTyrazaiudeansnissiomae
Ao % P o s ° Soa A - o
wo3ams s wramhnuagndadna: nsdiany s monadnha ngualoc1e e a@s mondams
Py ~ + o = &
NS WHON 1A IINITAOInuAgNRMIDA szvadeu uns Lo wa. 2555 dlumsidenneize
4 A a sy % ¥y oo Yo A ¥ oA ' =
w3 vatiothmuudovn SinsidoyalaslFatans sundleninms Jovay Aunde druioan
- £
AT HAZMS IATITHIIDM
o , oo v’ P A Y o = ¥
HaMIITENINAAI AN IRansasIugad inuagnAntnAuazItISuRISATIINTBINS IR
vy 15 amemnadhad wIngiioomn s a Tyasmaos i 1-2 au 032311 41-50 7
- r [ w P 1 a4 w Y ' e " g Yo o e v
vufn s higegizmnlszoudng Gordniud miamdm Ing1¥dniinsdseiugun i nazin
o . A
Sumisinuin lsawennadnmmm s niene)
Va ~ o ~ Y , “ AAA o
HIVU3 N oRFanT ez innuaamsms wIomaveaaas niideran 150 Jnvaas
- ~ e “ b ¥ A o A ¥ o Pt . a
hnuagniaindszd)inan sinnudoams doyamu@uinoivestuniiaimnnniigaisinaife
k2 a ~ @ ~ o o ~ ~ -
AMMIODNIVHANINVBI LTanonnaszanniin N ianinaszavihunanazmisindun 13 inga
- 0w w P > a a ' Y 1
lanamiassanhunandmiuanudaniudmisuimsensfivauesglussduunniaasomandy
1Y Y e ¥ ~ - g v ~ ~ w W v
wiminiiawwienlunuinueazinnmihuiues amanuiawelalunswimsiama s e
q ’ w T2 A o roog - g
T ldquagiuuinmed oty Wmihimamesiaiusz nazanuaranlumsnlsuimseglu

-

IWAVUIN

o o o ~ % Y <
AN AUNINUITNG mmﬁawahmsmmnmms ANUADINTVOIARS Nﬂﬂ"ﬁﬂ‘i'.]ﬂl"ﬁﬂi{lll’ﬁ\nhn

uagnANG -

nonnade FIwsnnyms ims Inndomennavsus syl uasdanki

» b s - LRI a a - SN -
ownob:ymangaimnulatgaammis auzSenssumaaisn inedema lulads maad nnn dnha

334 sz innsunnmd asai 4 ¥sedidl 2555 “udanssuguruggusuuianiiu”

an
be

ns

pa.
len
fac
fol

Lo

vr

R
lﬁt
o
N7l
Ha

Ny

an




ng ol

s

~
9o
s
N9

WU

13
5049

SFa U]

4
an

-~
neo
inga

v
ALY
4
o

gl

hi

Abstract

The purpose of this research were to study the cffect of service quality and management toward the
needs of women after hearing of abnormal pap smear result and to study the facing problems and the needed
assistance of women having abnormal pap smear results: case study of Lampang Hospital. The sampling
group was women after hearing of abnormal pap smear results during January — June 2012 with purposive
sampling method.  The research 1ools were questionnaire, data analysis by descriptive statistics to analyze
mean, frequency, standard deviation and content analysis.

The outcomes of research revealed that majority of women aware of abnormal pap smear results
and were checked at colposcope room, with married marital status, with 1-2 children, with average ages
between 41-50 years old, with elementary educational level, with employce profession, with social hcalth
insurance and receiving over 5 treatiments at hospital per year.

Treated patients were able 1o face with problems and needed assistance of women having abnormal
pap smear results at medium level, with needed additional information related to the treatment as the highest
tevel and followed with acceptance of hospital results at high level, with anxicty at medium level and with
tacing crisis alone at medium level. On the opinions of services by working team were at highest level,
tollowed by the service readiness of staff, friendliness, satisfaction on service management, atientive of stafl

te all service recipients, systematic approach of staff and convenience in using service were all at high level.

Keywords: Service Quality, Satisfaction on Management, Needs of Women, Abnormal Pap Smear Result.
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