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ABSTRACT

This research was survey stydy aim to study the level of primary health care access and the relationship between accesses to primary
care services for patients with mental health problems. The population and sample in this study were males and females patients with 8 group
of mental health problem in 2 arcas of district health promotion hospital in Lampang. The samples are 114. The research instrument is
questionnaire Data were analyzed by using Frequency, percentage, mean and standard deviation, Pearson product moment Correlation and Chi
Square.

The results showed that access to primary care services for patients with mental health problems was highest (¥ =3.95, SD =0.47).
The relationship with access to services of patients with mental health problems (p-valve=0.5) is that knowledge about the right to mental
health problems were positive in low level related to services of patients with mental health problems (Rxy = 0.39) and taking time to health
care was negative in low level related to services of patients with mental health problems (Rxy =- 0.21). The other factors related to access to
services of patients with mental health problems were statistically significant at .05 level that these include: the person who lives with the
patient (XI = 6.435), vehicle (2 = 6.567), main career ()2 = 8.128) and source of income ()2 = 5.438) .The correlation cocfTicients
Cramer V were 0.39, 0.240, 0.267 and 0.218, respectively.

ey words: access 1o healthcare service, patient with mental health problem
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