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Development of a Framework for M.O.P.H Core Values Development among Lampang Provincial
Public Health Office’s Personnel
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Abstract

This action research aimed to (1) describe the level of mastery, originality, people-centredness, and humility practiced by staff
working for Lampang PPHO, and (2) developed a framework for MOPH core values development. We first surveyed MOPH practices among
749 stalf working in Lampang PPHO, district health offices, hospitals, and health facilities using an online questionnaire. Based on the survey
results, integrated literature review and expert consultations, we developed a framework for MOPH core values development.

Result found that mastery, originality, people-centredness and humility practices among staff were at good levels. The suggested
framework conceptually integrates Mastery, Originality, People-centredness and Humility and offers a systems approach to developing MOPH
core values with the ultimate goal of improving people’s health. This framework postulates that staf’s innovative thinking and practices will
lead to improved people’s health outcomes. Innovative thinking and practices however require the development of staff’s humility and
mastery. Guidelines are provided for implementing this framework.

Keywords: Mastery, Originality, People-centredness, Humility, Core values
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